
Leading resettlement countries for 
refugees from Central Asia are the 
United States, Canada and the Nor-
dic countries.

IOM Missions in Central Asia work 
closely with Governments, the Unit-
ed High Commissioner for Refugees 
(UNHCR) and non-government or-
ganizations. UNHCR is the main 
referring agency for resettlement 
cases, although, under some cir-
cumstances, countries may refer 
individuals and families directly to 
IOM for resettlement.

IOM Central Asian resettlement as-
sistance includes the following ac-
tivities: 
•	 Processing travel documents 

and exit permissions, according 
to the requirments of the de-
parture country to facilitate the 
safe and proper transfer of refu-
gees across the international 
borders all the way up to their 

destination country
•	 Medical screening to ensure 

that refugees meet the require-
ments of the host country and 
are fit to travel.

•	 Movement assistance including 
transportating refugees from 
country of location to their re-
ceiving countries, providing 
transit and departure assistance 
and arranging arrangement of 
medical or non-medical escorts 
where required.

Facilitating migration – visa 
services

IOM offices in Kazakhstan, Kyr-
gyzstan and Tajikistan facilitate the 
submission of applications for Ca-
nadian temporary and permanent 
residence visas and immigrant ap-
plications under skilled worker and 
family class programs.  The Cana-
dian Embassy in Moscow, Russian 
Federation is in charge of issuing 
visas and travel documents for Cen-
tral Asian Region, and IOM Missions 
in Central Asia provide the follow-
ing services for participants in the 
programme to emigrate to Canada:

•	 distribute information on rele-
vant requirements as published 
by the Embassy;

•	 provide the contact details and 
web site addresses of the Em-
bassy;

•	 assist in visa/immigration ap-
plication package completion;

•	 translate supporting docu-
ments;

•	 return passports with immigra-
tion decisions and inform appli-
cants accordingly;

•	 offer discounted one way air-
fares for persons admitted to 
Canada for permanent stay.

IOM Mission in Kazakhstan provides 
similar services to citizens of Uz-
bekistan.

Assisted voluntary return and re-
integration

Assisted Voluntary Return is an area 
of expertise that IOM has devel-
oped over more than 25 years of 
experience and is offered by IOM 
to migrants.  It aims at orderly, hu-
mane and cost-effective return and 
reintegration of migrants who are 
unable or unwilling to remain in 
host countries and wish to return 
voluntarily to their countries of ori-
gin. During the last ten years around 
740 000 migrants have received 
IOM’s AVR assistance to over 160 
countries. With its global network 
of over 255 offices in countries of 
origin, transit, and destination, IOM 
is well placed to develop and man-
age comprehensive approaches to 
voluntary return migration.

IOM offices in Central Asia are pro-
viding arrival and reintegration as-
sistance to returnees under AVR 
programmes conducted by IOM 
Missions in the main countries of 
return, which include Belgium, Nor-
way, Finland, Switzerland and the 
United Kingdom.

Operational movements in Central Asia

Since 1951 IOM is playing an important role in resettlement around the world. Four 
IOM Missions in Central Asia: IOM Kazakhstan, IOM Kyrgzstan, IOM Tajikistan and IOM 
Turkmenistan are involved in arranging safe, orderly and cost effective movement of 
refugees, migrants and other persons of concern to the Organization to the countries of 
their destinations. 



United States Refugee Admissions 
Programme (USRAP)

The U.S. Refugee Admissions Pro-
gram (USRAP), funded by the De-
partment of State/Bureau of Popu-
lation, Refugees, and Migration 
(DOS/PRM), is one of the largest 
continuing activities of IOM, cur-
rently operating in over 40 coun-
tries. 

IOM Kazakhstan, as a local point of 
contact for migrants, is involved in 
the process of arranging interviews 
for US refugees once a year in Ka-
zakhstan and Uzbekistan. Under the 
supervision of the IOM Mission in 
Moscow, IOM Mission in Kazakhstan 
informs applicants about their in-
terview venue and dates, assists im-
migration officer with interpreting 
and distributes the decision letters.

For persons accepted for resettl-
ment to USA as refugees, IOM Al-
maty provides departure assistance 
from Kazakhstan and Uzbekistan.  
IOM Kazakhstan provides counsel-
ling to refugees, provides infor-
mation about the status of their 
cases, assists with obtaining legal 
documents and exit visas, arranges 
airtickets, assigns medical escorts 
when necessary, and works with 
border and migration authorities 
to facilitate departure. It provides 
support to refugees as they pass 
through the airport, the registration 
counter and border and customs 
check points. IOM also makes sure 
that nessessary information on de-
partures is received by the transit-
ing and receiving missions. 

During the period from 2005-2010 
IOM Almaty has rendered the as-
sistance to 2012 refugees in their 
departure to the US. For migrants 
arriving in the US on a self-payer 
basis, IOM asssists in purchasing 
air tickets at the discounted rates 
granted to IOM.

Movements to Canada

IOM Kazakhstan provides transpor-
tation services for refugees travel-
ling to Canada from Kazakhstan 
and Uzbekistan based on an MOU 
signed in February 2004 between 
the IOM and Citizenship and Immi-
gration Canada (CIC). IOM Missions 
provide assistance to Government 
Assisted Refugees (GARs) referred 
by UNHCR and Privately Sponsored 
Refugees (PSRs). The privately 
sponsored refugee program allows 
organizations and groups of Cana-
dian citizens and permanent resi-
dents to sponsor refugees in addi-
tion to those selected through the 
Government Assistance Program. 
These private sponsors are volun-
teer organizations or individual, 
mostly church, ethno-cultural or 
community based.  

IOM Kazakhstan provides transpor-
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the IOM and Citizenship and Immi-
gration Canada (CIC). IOM Missions 
provide assistance to Government 
Assisted Refugees (GARs) referred 
by UNHCR and Privately Sponsored 
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Movements to other countries

The leading European receiving 
countries for refugees from Kaza-
khstan and Uzbekistan during the 
period 2005-2010 were: Sweden, 
Norway, Finland and Denmark. The 
IOM Mission in Kazakhstan is also 
providing assistance in family re-
unification of refugees to Austria, 
France, Netherlands, UK and Aus-
tralia. At the request of govern-
ments and in close cooperation 
with UNHCR IOM Kazakhstan pro-
vides the following assistance to 
refugees:

1.	 Facilitation of the exit permis-
sion and immigration formali-
ties;

2.	 Transportation Assistance;
3.	 Special assistance as medical 

escorts if necessary and warm 
clothing.

During 2005–2010, IOM Kaza-
khstan assisted in moving 686 ref-
ugees to Europe and 13 persons to 
Australia.

KAZAKHSTAN



Canada visa assistance project 

In November 2004, IOM Kaza-
khstan and the Embassy of Canada 
in Russian Federation concluded 
the agreement on facilitation of Ca-
nadian visa delivery services to resi-
dents of Kazakhstan and residents 
of Uzbekistan willing to receive 
temporary resident, study permit, 
work permit and permanent resi-
dent visas to Canada. 

Kazakh citizens can submit their 
applications at the IOM Almaty/
Astana offices. IOM Almaty/Astana 
staff provides the following serv-
ices:

•	 Provision of application forms 
and other important informa-
tion related to temporary and 
permanent residence in Canada;

•	 Assistance in filling in the re-
quired visa application forms;

•	 Translation and certification of 
the supporting documents;

•	 Consultation in assembling visa 
application packages;

•	 Assistance in collecting tempo-
rary and permanent residence 
visas and payment of applica-
tion processing fees;

•	 Full kit and the visa processing 
fees delivery to the Canadian 
Embassy in Moscow;

•	 Provision of information and 

updates on the status of the ap-
plication;

•	 Receipt of passport with the de-
cision from the Visa Section and 
handover to the applicant or 
providing notification to the ap-
plicant to collect the passport 
from the IOM Moscow office.

During the period 2008-2010 IOM 
Kazakhstan provided visa applica-
tion assistance to 2091 temporary 
resident applicants, 243 students, 
and 1183 immigrants under fam-
ily class and skilled workers pro-
gramme. 

For persons admitted to permanent 
residence in Canada, IOM Almaty 
offers discounted one way airfares 
on the airlines with which IOM has 
Global Agreements. 241 persons 
admitted for permanent residence 
to Canada bought the air tickets 
on discounted fares. The project is 
service fee based.

Assisted Voluntary Return and Re-
integration Program (AVRRP) in 
Kazakhstan

IOM Kazakhstan renders assistance 
to returnees, which range from ren-
dering arrival assistance to schemes 
to assist long-term reintegration 
and economic viability of the mi-
grants once they are back to the 
country. IOM Kazakhstan provides 
financial assistance to returnees for 
medical treatment and other reha-

bilitation activities (rehabilitation 
assistance), as well as reintegra-
tion grants allocated by the govern-
ments of the countries from where 
the migrant returns to start up their 
businesses or pursue studies, as per 
individual needs (reintegration as-
sistance).IOM Kazakhstan provides 
the following services to returnees 
from Belgium, Norway, Switzerland 
and UK:
1.	 Assessment of the feasibility of 

candidates reintegration; 
2.	 The contact (including airport 

assistance) and communication 
with the candidate upon arrival 
to Kazakhstan;

3.	 Follow-up and monitoring of 
the reintegration activities in 
the country of return;

4.	 Reporting on the reintegra-
tion activities: one month, six 
months, twelve months after 
the returnees’ arrival in country 
of return. 

In recent years IOM Kazakhstan as-
sisted 12 cases of voluntary return. 



Movements

The Mission of the International Or-
ganization for Migration in the Kyr-
gyz Republic provides humanitarian 
assistance to migrants, refugees 
and internally displaced people. In 
close cooperation with receiving 
states and UNHCR, IOM provides 
assistance in the resettlement of 
refugees and migrants who have 
been approved for immigration. 
IOM provides assistance only in ac-
cordance with request of Embassies 
and ensures that its movement ac-
tivities correspond to requirements 
and constitution of the receiving 
country.

One of the largest continuing IOM 
resettlement projects is the U.S. 
Refugee Admissions Program (US-
RAP), funded by the Department of 
State/Bureau of Population, Refu-
gees, and Migration (DOS/PRM). 
Within the framework of this proj-
ect, the Mission of IOM in the Kyr-
gyz Republic provides efficient and 
effective field operation services, 
including medical, cultural orien-
tation and movement services. For 
the period from 2005 to 2010 486 
refugees have been resettled to 
USA under this program.

IOM is also involved in the process 
of resettlement of refugees and mi-
grants to other countries, such as 
Canada, Australia, Sweden, Nether-
lands and Denmark. Resettlement 
of refugees and migrants, including 
family re-unification, is implement-
ed only upon request of the rel-
evant Embassy and in compliance 

with relevant agreements between 
IOM and respective countries. Ac-
cording to these agreements, IOM 
field missions are responsible for 
transportation of refugees and mi-
grants, including planning of the 
departure process, receiving of 
travel documents and exit visas, in-
forming the accepting parties, gov-
ernments and agencies, providing 
transit assistance and other logisti-
cal support; and providing cultural 
orientation and migration health 
services. For the period from 2005-
2010, 643 refugees and migrants 
have been resettled to European 
countries, such as Sweden, Neth-

erlands, Denmark, France, 
UK, Switzerland, Finland, 
Ireland, Belgium, Norway, 
Czech Republic, Romania; 
226 refugees and migrants 
have been resettled to 
Canada and 62 refugees 
and migrants have been 
resettled to Australia. IOM 
also facilitates migration 
by providing air tickets to 
migrants under global IOM 
agreements with several 
airline companies. Under 

this activity, 485 migrants departed 
to Canada and USA from 2005 to 
2010.

Canada visa assistance project

Citizenship and Immigration Cana-
da represented by the Embassy of 
Canada in Moscow concluded an 
agreement with International Or-
ganization for Migration in Bishkek 
regarding improvement of custom-
er services provided to citizens of 
the Kyrgyz Republic and residents 
of other CIS countries, who wish to 
apply for a visa to the Embassy of 
Canada in Moscow. IOM provides 
services including receipt of appli-
cation forms and payment of visa 
fees to the Embassy of Canada in 
Moscow from applicants for perma-
nent and temporary visas. IOM also 
include submits passports to the 
Embassy of Canada in Moscow, no-
tarizes and translates documents, 

provides general information on 
CIC requirements for the Skilled 
Worker Program, checks applica-
tions to ensure they have been cor-
rectly completed and informs appli-
cants about the eventual decision 
of the Embassy of Canada. Decision 
on necessity to apply via IOM office 
in Bishkek is voluntary: applicants 
can submit their applications for 
visas to the Embassy of Canada in 
Moscow personally or through au-
thorized persons. During the period 
from 2007 to 2010 Mission of IOM 
in the Kyrgyz Republic processed 
approximately 1000 applicants/
cases.

Assisted voluntary return and rein-
tegration

Assisted Voluntary Return and Re-
integration Programmes (AVRRP) 
are one of the core activities of 
IOM. Through this program, IOM 
provides reintegration assistance 
to migrants who are returning to 
their home country. Assisted Vol-
untary Return and Reintegration 
activities include organizational 
and financial assistance for the re-
turnee, and, where possible, provi-
sion of reintegration measures to 
the returnee. There are 3 stages in 
AVRR: pre-departure assistance and 
travel preparations; assistance with 
the actual trip home; post-arrival 
assistance for the socio-economic 
reinstallation and reintegration of 
returnees. The Mission of IOM in 
the Kyrgyz Republic provides assis-
tance to returnees on the 3rd stage 
of AVRR per request of IOM sending 
mission. The post-arrival assistance 
consists of reception assistance at 
the airport, providing of initial post-
arrival information, disbursement 
of reintegration grants to return-
ees, organization of onward travel 
to the final destination, provision 
of further reintegration assistance, 
if needed, including monitoring. For 
the period from 2008-2010 years, 
Mission of IOM in the Kyrgyz Re-
public assisted to returnees from 
such countries as Belgium, Finland, 
Switzerland and United Kingdom.

KYRGYZSTAN



Canadian government resttlment 
programme

Likewise, between 2000 and 2010, 
IOM Dushanbe has organized 1213 
Afghan and Iranian refugees reset-
tlements to Canada. In cooperation 
with IOM Manila, IOM Dushanbe 
has organized and conducted Cul-
tural Orientation Abroad trainings 
for Canada-bound refugees.

Nordic countries resttlment pro-
gramm

Finally, between 2000 and 2010, 
IOM Dushanbe organized the 
movement of 118 refugees from 
Afghanistan to Norway, Finland, and 
Sweden.

Family reunification, medical as-
sessment of refugees, and residents 
in Tajikistan

From 2000–2010, IOM doctors 
have examined more than 2000 
Family Class,  Refugees as well as 
Residents of Tajikistan selected for 
Resettlement, study, and work to 
destinations in Canada, USA, New 
Zealand, Norway, and Finland.   

Customer service for visa applica-
tion to residents of Tajikistan

As the Canadian Government does 
not have an embassy in Tajikistan, 
the Embassy of Canada in Moscow 

subcontracted the International 
Organization for Migration to per-
form courier services and facilitate 
visa application process for citizens 
of Tajikistan. The Agreement was 
signed in 2008.

Trained staff ensures that applica-
tions submitted are complete, and 
that all necessary supporting docu-
mentation is attached and trans-
lated into English as required. With 
submission of the visa application 
in person, the Canadian visa-
processing fee must be paid with 
original proof of payment submit-
ted with your application. In addi-
tion to the Canadian visa-process-
ing fee, an IOM service fee is also 

charged.
IOM Tajikistan has absolutely no 
role in the assessment of Canadian 
visa applications, which is the sole 
prerogative of the Consulate Gen-
eral of Canada in Moscow.
Since 2008,IOM Dushanbe has as-
sisted 541 individuals with the ap-
plications for work, study, immigra-
tion and visitor application forms.

TAJIKISTAN



Assisted Voluntary Return Program

IOM Ashgabat office provides ar-
rival assistance to Turkmen return-
ees under IOM Turkey AVR Program. 
Within the period of 2008 – 2010 
IOM Ashgabat provided assistance 
to 253 returnees. They are mostly 
stranded migrants who illegally 
stayed in Turkey and found them-
selves in difficult situation. Accord-
ing to the information received from 
IOM Turkey, there are more cases to 
come in 2011. 

 “The Program for Assisted Volun-
tary Return for Irregular Migrants in 
Turkey” intends to support the Gov-
ernment of Turkey with the estab-
lishment of efficient and humane 
return mechanisms for the volun-
tary return of stranded and irregular 
migrants.

The aim of the project is based on 
existing IOM return and reintegra-
tion programs in Europe and else-
where, and includes: information, 
referral, arrangement of travel, 
onward travel to the home loca-
tion and limited support towards 
reinsertion. AVR assistance also 
includes: information and coun-
seling to potential returnees. AVR 
programs are particularly effective 
in situations where the voluntary 
return option is part of a multi-
pronged approach to migration 
management.

Movements

In close cooperation with receiv-
ing countries and the UNHCR of-
fice, IOM Ashgabat provides assist-
ance in the resettlement of persons 
granted refugee status to United 
States, Canada, Norway and Swe-
den. Stranded migrants in Turk-
menistan were returned to Armenia 
and Tajikistan. Within the period 
2005-2009 with the assistance of 
IOM Ashgabat, 220 refugees and 39 
Visa 92/93 holders were resetteled 
to US, 104 refugees to Canada, 44 
refugees were moved to Sweden.

TURKMENISTAN


